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The distribution of power and resources (wealth, opportunity, capability) is
fundamentally unequal. Social justice actions seek to build, strengthen, and
connect systems to achieve justice for all or dismantle those systems that
perpetuate injustice. Whether intentional or inherited from societal structures,
inequalities undermine the foundations of a healthy and prosperous society.

Putting gender and social inclusion (GESI) at the heart On July 28, 2010, “the Human Right to Water and

of systems thinking is the only way to address Sanitation” was formally acknowledged in General
inequalities and discrimination based on race, gender, Assembly Resolution 64,/292, and passed by consensus
socio-economic status and other grounds. IRC in 2015.

supports countries to build strong local and national
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resilient systems. We know that we cannot build

thriving communities or deliver meaningful services if Social inclusion is “... the process by which efforts are

we fail to integrate the fundamental attributes of social ~ Made fo ensure equal opportunities — that everyone,
inclusion in our systems praxis. We then continue to regardless of their background, can achieve their full
tolerate social injustice or remain blind to it. potential in life” (UNOPS 2021).

If we are unable to galvanise others around the moral “Systems are the networks of people, organisations,
imperative of social justice, the human rights institutions and resources (the “actors” and “factors”)
framework provides a compelling legitimate legal necessary to deliver services. They include both hardware
mandate to take action. The Universal Declaration of and software; management and governance.”

Human Rights empowers us with the authority and

conviction to hold both ourselves and others
accountable. It is a key driver for achieving social

justice and a fairer world.
J 1 Source: IRC's Systems Approach Key-Resources

Supporting water sanitation
and hygiene services for life
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The human right to water entitles everyone to
sufficient, safe, acceptable, physically accessible, and
affordable water for personal and domestic use. States
must also ensure without discrimination that everyone
has physical and economic access to sanitation, in all
spheres of life, which is safe, hygienic, secure, socially
and culturally acceptable, provides privacy and ensures
dignity. (UN Water)

Human rights are a set of global principles that guide
and set standards for development by providing a
universally accepted framework. These are
fundamental rights and freedoms inherent to all
individuals, regardless of nationality, ethnicity,
gender, religion, or any other status or identity.
Human rights are international law, laid down in
various treaties and declarations. There is global
consensus on the meaning of human rights, including
the rights to water and sanitation. The interpretation of
its terminology and legal clauses is acknowledged
across many (international) declarations, resolutions
and court cases (Roaf, 2024). These interpretations of
international human rights law are intended to guide

alignment with domestic laws.

An array of gender and social inclusion frameworks
provide a structured way to analyse approaches and is
aligned with the inclusivity principles of the human
rights framework, with a particular focus on the

inclusion of women.

It is imperative that we work on translating these
international commitments to reach those at risk of
being left behind, through relevant country legislation,
policies and programmes.

For safe and sustainable services to become a reality
for everyone, the following human rights principles
need to be embedded in water, sanitation, and hygiene

systems strengthening activities at all levels:

* Non-discrimination and equality

e Participation

* Right to information (transparency)
* Accountability

e Sustainability (non-retrogression)

* Take steps, using the maximum available
resources (SWA, 2023)

These principles are not optional checkboxes; they
represent binding legal obligations that must be fully
realised and upheld.

WHO ARE EXCLUDED FROM SERVICES?

People are not accidentally at the margins or left
behind: they are actively excluded by systems of power
(IRC, 2023). Certain factors like gender, race, class,

sexual orientation or disability put people at risk of
marginalisation and often result in exclusion from basic
services like water, sanitation but also housing, health,

or a safe environment (see Figure 1.).

Figure 1: Visual representation of overlapping social
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WHAT DOES SOCIAL INCLUSION LOOK LIKE IN
SYSTEMS STRENGTHENING? TAKING A BUILDING
BLOCKS LENS.

IRC is using a set of nine building blocks to break down
the complexity of water, sanitation, and hygiene
systems. The following framework outlines the aspects
that need to be in place within each building block for
inclusive and rights-aligned water, sanitation, and

hygiene systems to be realised.


https://www.unwater.org/water-facts/human-rights-water-and-sanitation
https://www.sanitationandwaterforall.org/sites/default/files/2023-04/MAR-2Pager-EN-WEB.pdf#:~:text=The%20human%20rights%20to%20water%20and%20sanitation
https://www.ircwash.org/resources/insights-and-calls-action-700-changemakers-all-systems-connect-international-symposium
https://www.ircwash.org/washsystems
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WATER RESOURCE MANAGEMENT / CLIMATE CHANGE

| Essential

e  Platforms for information and decision-making around the

’ management and use of water resources include women
and marginalised communities.

e  Decision-makers, service providers and communities are

aware of the differential impact of climate change on GESI

and plan accordingly (ensuring availability of infrastructure,

services, budgets, human resources).
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About this brief

This framework includes the Gender Equality and Social
Inclusion (GESI) aspect into IRC’s building blocks approach for
WASH systems strengthening. It uses a GESI perspective in
the key components of systems strengthening. This is based
on a review of various inclusive frameworks and methods
from different organisations and feedback from WASH
experts in the One For All Alliance.

Further details are available in the learning note authored by
Ruchika Shiva and Shiny Saha, available here.

To learn more about applying the framework, sign up for the
WASH Systems Academy course Gender equity and social
inclusion: The basics.
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